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Customer Details
Company Name / Individual:
ID No:

Company Reg:

Company VAT:

Address:

Postal Code:

Cell:

Phone: (Day)

Phone: (Night)

Fax:

Existing e-mail/other e-mail:
Debit Order Details

I-Soft Net is hereby authorised to’arrange with my bank or building society to collect
monthly subscription rate against: my bank or transmission account (where ever it may be)
in terms of a debit order. This authority will remain in full force until cancelled by me/us by
30 days written notice to I-Soft Net.

Account Name:

Account
Number:

Account Type: Current: | Savings: | Transmission: []
Bond: [ ] Share: [ |

Name of Bank:
Branch Name and Code: L0 I ]

Once Off Amount to be debited RCT 11T 101 1 [

Total Amount to be debited Monthly R | [ ] [ | [ ] [ | [ ]

I . I

Directors: A. Davies, R.B. Lautenbach,,C.J. Steenekamp, P.S. Merrington
Incorporating: I-Soft Investments, I-Soft Solutions (WP), I-Soft Solutions (EC), I-Softnet,
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I understand that my monthly payments and any outstanding payments which
fall outside of the normal monthly services will be debited from the above bank
account

I confirm that I am willing to accept being billed Electronically [
Name (Printed):

I have read and agree with the Disclaimer (www.isoftnet.co.za/terms)
(Signature):

Date:

STANDARD BANK - THIBAULT SQUARE
I-Soft Net: Branch Code: 02-09-09-00 ACC No: 070 867 623

Terms and Conditions

1 I-Soft Net, with effect from the commencement date, hereby grants to the subscriber the
use and enjoyment of its computer network to gain entry to the Internet (“access”) on the
terms and conditions set out herein.

2 The subscriber hereby acknowledges receipt of such access and agrees:

2.1 that subscriptions are automatically renewable unless cancelled in writing 30 days prior
to the last day of the period subscribed to i.e. one calendar month’s notice;

2.2 that subscriptions are based on calendar months and are calculated from the starting
date of the month subsequent to the date of resignation. Thus payment will commence on
the second month;

2.3 that the renewal period will be the same as the subscription period for which the
subscriber is currently subscribed unless I-Soft Net is otherwise advised one calendar month
prior to the expiry of the subscription period;

2.4 that subscription charges are payable in advance for the period of subscription;

2.5 that the subscriber is liable for all telephone and other connections costs incurred in
connecting to I-Soft Net's access service;

2.6 not to give or make available in any way his/her personal log-in ID and password to any
other person for such person's use ("unauthorized use") and undertakes to maintain the
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confidentiality of such log-in ID and password;

2.7 in the event that any unauthorized use takes place, to pay immediately, on demand
made by I-Soft Net, all such costs involved in the use of such subscriber's log-in ID and
password;

2.8 That the log-in ID and password will be used for his/her personal use only.
SECURITY

3 In order to ensure the security and reliable operation of the system to all subscribers, I-
Soft Net hereby reserves the right to take whatever action I-Soft Net finds necessary to
preserve the security and reliability of the system.

4 The subscriber acknowledges that he/she is prohibited from utilizing I-Soft Net’s services
to compromise the security or tamper with system resources or account(s) on computer(s)
at I-Soft Net, or at any other site.

SPAMMING AND USER ETIQUETTE

5 The subscriber agrees to conform to generally acceptable Internet etiquette ("netiquette")
and to abide by I-Soft Net’s operating policies, which may be amended from time to time at
I-Soft Net's sole discretion, (and the subscriber hereby indemnifies and holds I-Soft Net free
from liability in respect of any loss or damage of whatever nature caused as a result of any
violations of such policy) which policies include but are not limited to the guidelines set out
below

1.1 not to engage in any abuse of E-mail or spamming, and which shall include, but is not
limited to, the posting or cross-posting of unsolicited articles with the same message (or
substantially the same message) to an unacceptably high number of e-mail and newsgroup
recipients that did not request to receive such messages;

1.2 not to post or transmit any message, data, image or program which is defamatory, or
violates any other personality rights;

1.3 not to post or transmit any message, data, image or program which is illegal, offensive,
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threatening, abusive, harassing, harmful or hateful data, image or program;

1.4 not to post or transmit any message, data, image or program which violates the
intellectual property rights of others;

1.5 not to interfere with use of the Internet by any other I-Soft Net subscribers or other
users;

1.6 not to post or transmit any file which contains viruses or any other destructive features,
regardless of whether or not damage is intended by the subscriber;

1.7 not to cancel Usenet post other than the subscriber’s own;

1.8 not to repeatedly post gratuitous off the topic postings;

1.9 not to gather e-mail addresses and/or names for commercial, political, charity or like
purposes; and

1.10 not to violate the privacy of any person, which shall include but shall not be limited to,
hacking.

6 In the event that the subscriber should engage in any one or more of the above practices,
which shall be determined in I-Soft Net’s sole discretion and which decision shall be final,
then I-Soft Net shall be entitled to:

2.1 Terminate, without notice, the subscriber's account and/or access to I-Soft Net’s
services, including but not limited to web hosting services and ecommerce;

2.2 Bill the subscriber for any costs incurred by I-Soft Net, including, but not limited to,
bandwidth, administration costs, downtime, usage of I-Soft Net's name or registered
domain names, and CPU cycles; and

2.3 Notify all those persons who received the offending spam of the personal and public
information of the subscriber;

USE OF MATERIAL

7 Without limiting the above, the subscriber undertakes to abide by all laws applicable to
the intellectual property rights (including but not limited to: title, copyright, trade marks,
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and patents) of any and all data and/or information retrieved from the service including
those expressly or impliedly specified by I-Soft Net or by any of the local or foreign service
providers or any laws governing the provision of the service.

8 The subscriber may not resell the information, or use the information for monetary gain,
unless permitted to do so in writing by I-Soft Net and/or the Information Provider.

9 I-Soft Net disclaims any warranty as to the quality or accuracy of information or fitness
for a particular purpose.

10 I-Soft Net makes no warranty as to the accuracy or quality of any information on the
Internet.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim arising out of or in relation
to or in connection with it is governed by, and will be construed in accordance with, South
African law. Each party irrevocably agrees that the courts of Cape Town will have exclusive
jurisdiction to settle any dispute or claim that arises from or in connection with this
Agreement (and all Order Forms).

Data Centre Availability

I-Soft Net offers a 99.99 % uptime, we have Biometric security with a very limited number
of personal with physical access to the data centre.

- Signature - Date
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